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Whistleblower (WB)

CICOM Secretariat

CICOM

Investigation Team

Start

Reports Complaint via
E-mail, Mail or WB
Portal

Through iECHO?

Yes

Accessthe link
depending on
whether complainant
is employee ornon-

Convene after the

» Receives Complaint

Acknowledges receipt
of Complaint within 3
to 5 working days

4

Review and assess the
complaint based on
Section 4 of the
General Policies

receipt of
recommendation

A

Evaluate on the merit
ofthe case and
CICOM Secretariat's
recommendation

Investigate
further?

Perform investigation
and examination

A

A. Coordinate with

relevant groups

B. Arrange inferviews
C. Establish facts,
collect evidence

D. Maintain record

and ensure due

process procedures
E. Delegate actions,

including
recommending

external investigation

Altus Property Ventures, Inc.
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P resources and groups repare and submi
recommend to . I Investigation Report to
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No Investigation
Report
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Caseclosure and | 4 approve and
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Investigation Investigation Report
Report Investigation
Report
4 v
Recommend and
Update the WB on the report fo President and
status periodically CEO, Audit Committee
(JGSHIIECON, as
applicable)
Investigation
Report
v A
Execute comments
End from President and
CEO, Audit
Committee, if any
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